
b-y.com

NEW RETURN POLICY 
EFFECTIVE APRIL 1, 2022

Stock Inventory

0-14 days             No Restock Fee
15-60 days          10% Restock Fee
61+ days              20% Restock Fee

• Must be stock inventory in good resaleable condition and 
original packaging

• Customer must provide list of items and quantities at time 
of return with reference to original order

• Customer must provide list of items and quantities prior to 
return date for B-Y truck pick up

    
          
Special Orders

• No Returns if cannot be returned to vendor
• Vendor Return Policy, shipping costs and 10% handling fee


